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Operational Efficiency on The Part of Personnel Working for the Office

of Legal Execution, Phetchabun Province
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Abstract

The objectives of this survey research on the subject of operational efficiency on the part d
personnel working forthe officeof hgal execution, Phetchabun Province were to study 1) personal

characteristics of personnel working at the office of legal execution, Phetchabun Province who

were target population under study 2) factors supporting their work and their operational

efficiency. 3) and compare operational efficiency based upon different personal characteristics. 4)

the relationship between supporting factors and operational efficiency. Population under study

included 30 personnel working for the office of legal execution. All personnel were used as

samples. Questionnaire was used as a tool to collect the data. Statistics used in this study included

both descriptive statistics (frequency, percentage, mean, standard deviation) and inferential

statistics (t-test,F-test or one-way ANOVA with multiple comparison test using Scheffe'and

Pearson Correlation). Level ofsignificance used was 0.05.

Outcome of the study revealed that the mean score for operational efficiency of the

personnel was the highest at a given rating scale.The mean score on intemal motivation was high

in all aspects. The mean scores on extemal factors (administrative policy, working environment,

compensation and welfare, inter-personal relationship and working security) were highest while

the mean score on administrative policy was high. The study also indicated that personnel with

different working experience did differ in their operational efficiency while personnel with

different sexes, age, marital status, education and average monthly income did not differ in their

operational efficiency. Intemal motiivation factors (achievement, recognition, working

charact€ristics, responsibility, career advancement) were not correlated to the personnel's

operational efficiency(r approaches 0) while extemal motivating factors( administrative policy,

working environment, compensation and welfare, inter-personal relationship, career advancement)

were positively correlated to personnel's operational efficiency at 0.05 level of signihcance,

although the relationship was low (r.452).


